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SUMMARY OF QUALIFICATIONS

o Registered nurse with over forty (42) years of hospital, home health, assisted living,
dementia care, post-acute rehabilitation and long-term care experience.

e Sixteen (16) years of specialized training and certification as a legal nurse consultant
specializing in geriatrics.

e Thirty-one (31) years of progressive clinical, product development, administrative and
leadership experience in geriatrics.

o Five (5) years of home infusion, dialysis, hospice and home care experience.

e Five years (5) of active duty in neurosurgical and critical care as a United States Naval Corp.
Officer. Three years in the reserves.

e Two (2) years of pharmaceutical sales experience selling to large university critical care
settings.

o Assisted all above clinical segments with JCAHO accreditation, pre-survey prep; multiple
state and federal surveys plan of corrections and facility turnaround.

SENIOR LEADERSHIP AND BOARD POSITIONS

October 2013 — 2025
Long-Term Care (LTC) and Post-Acute Care (PAC)
Interim Director of Nursing/Clinical Consultant

September 2012 — October 2013
Chelsea Senior Living, Fanwood, New Jersey
Vice President of Health Care

January 2011 — September 2012
Rockville Maryland The Village at Rockville/National Lutheran Homes
Chief of Clinical Operations

August 2009 — November 2009

February 2010 — January 2011
Genesis Health Care — Crescent Cities
Director of Nursing
Genesis Health Care — Eastern Shore
Director of Nursing
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April 2007 — April 2009
Senior Lifestyle Inc. , Chicago, Illinois
Regional Director of Operations

May 2006 — March 2007
Bright View Senior Living, Baltimore, Maryland
Regional Manager of Operations

January 2003 — May 2006
Five Star Quality Care, Newton, Massachusetts
Regional Director of Sales and Marketing

January 1999 — January 2003
Marriott Senior Living Services, Bethesda, Maryland
General Manager — Columbia Brighton Gardens
Product Development Director

August 1995 — January 1999
ManorCare Health Services (MCHS), Gaithersburg, Maryland
Director of Product Development
Product Management

August 1994 — August 1995
Horizons Specialty Center at Canton Harbor, Baltimore, Maryland
Director of Nursing

August 1991 — August 1994
NMC Home Care, Hunt Valley, Maryland
General Manager

January 1989 — August 1991
Critical Care America, Boston, Massachusetts
National Accounts Manager

August 1987 — January 1989
Sterling Drug, Inc. (Fortune 500 Company), New York, New York
Sales Representative (Medical Center Representative)

June 1983 — August 1987
United States Navy, Bethesda, Maryland
U.S. Naval Nurse Corps Officer, Lieutenant
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BOARD AND CHAIR POSITIONS

e Past chair of the Assisted Living Federation of America (ALFA) Quality Care Clinical
Round Table, 2013

e Past chair for Changing the Culture of Dementia Care for the Health Care Association of
New Jersey (HCANJ), 2013

e Former committee member for the Quality Care Committee for the National Center for
Assisted Living (NCAL), 2013

e Former clinical reviewer for Assisted Living INTERACT and a grant sponsored through
Brookdale, 2014 Senior Living and the National Center for Assisted Living (NCAL), 2012

e Past member of the Corporate Compliance Team for the National Lutheran Home of
Rockville, Maryland, 2012

PRESENTATIONS AND CONTINUING EDUCATION (CE) LECTURER

e So, You Say You Want to be a Legal Nurse Consultant? NADONA 39th National
Conference, Rounding Up Excellence in Long Term Care, June 9, 2026

e Abuse Prevention Strategies in LTC, OBRA Regulatory Requirements, LW Consulting
Clinical Consulting Assignment, Salisbury, MD, November, 2025

e [ See You Network, Advocating for The Aging, OBRA Regulatory Requirements of
Psychoactive Medication Monitoring, December 13, 2023

e Guest Lecturer at LifeSpan of Maryland, Beacon Institute, The Skilled Nursing Facility
(SNF) Interdisciplinary (IDT) Role in Falls: Negligence Prevention, July, 2023

e Guest Lecturer at Legal Nurse Conference (LNC) through Pat Iyer Organization,
Deciphering a Nursing Home Record, March, 2023

e QGuest Lecturer at the NYSHFA/NYCAL — Virtual Conference and Exhibition, Medication
Management - Assisted Living’s Role, November 2, 2020

e Guest Lecturer at The American Association of Post-Acute Care Nursing — Virtual
Conference and Exhibition, (AAPACN), Avoid the Slippery (Legal) Slope of Improper
Care Planning, April 15-17, 2020

e Guest Lecturer at Lifespan/HFAM Conference, Assisted Living’s Role Interprofessional
Collaborative: Improving Care for Residents in Assisted Living Facilities, October 22-25,
2018

e Guest Lecturer at Lifespan/HFAM Conference, Assisted Living’s Role in Managing
Resident Medications, October, 22-25, 2018

e Guest Lecturer at Louisiana Assisted Living Association (LALA)/Leading Age Gulf States
(CE Approved) Disruptive Behaviors — The Rippling Effects, May, 2017

e Guest Lecturer at Leading Age, Maryland (CE Approved), Educating Inside Senior Living,
June, 2016
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Guest Lecturer at Louisiana Assisted Living Association (LALA)/Leading Age Gulf States
(CE Approved), Educating Inside Senior Living, May, 2016

Guest Lecturer at Lifespan/Beacon Institute (CE Credit Approved),

Mitigating Risks of Skin Impairment, January, 2016

Guest Lecturer at Lifespan/Beacon Institute (CE Credit Approved), Mitigating Risks in the
Care of Immobile Residents, November 12, 2015

Guest Lecturer at the 2015 Joint Health Facilities Association of Maryland (HFAM) and
Lifespan Conference (CE Credit Approved). Mitigating Legal Risks in Senior Living
Settings — Resident by Resident, Ocean City, MD, October 19-22, 2015

Presenter at the Georgia Senior Living Association (GSLA) (CE Credit Approved),
Mitigating Risks in the Care of Immobile Residents, October, 13 2015

Presenter at the Georgia Senior Living Association (GSLA) (CE Credit Approved),
Mitigating Risks of Skin Impairment, October, 13 2015

Guest Lecturer at Lifespan/Beacon Institute (CE Credit Approved), Caring for Residents
with Aggressive Behaviors — Managing the Adult Bully, October 8, 2015

Presenter at the MAJ Spring Conference, Managing Skin in Long Term Care/Post-Acute
Settings, Baltimore, May 2015.

Guest Lecturer at the American Assisted Living Nurses Association (AALNA) (CE Credit
Approved), Educating Inside Assisted Living Settings Mitigating Risk — Resident by
Resident, California, May 2015.

Guest Lecturer at the Vickie Milazzo Institute’s (VMI) National Alliance for Legal Nurse
Consultants, Turn up the Heat in Your Vulnerable Adult Burn Cases, Caribbean, March,
2015.

Guest Lecturer at Lifespan/Beacon Institute (CE Credit Approved), Winning to Mitigate
Legal Risks Related to Falls, November 2013.

Guest Lecturer at the Assisted Living Federation of America (ALFA) (CE Credit
Approved),Importance of Health Information Exchange (HIE) and the Impact on Senior
Housing: Is Your Community Ready?, May 2014

Guest Lecturer at the Vickie Milazzo Institute’s (VMI) National Alliance for Legal Nurse
Consultants, Putting Backbone in Spinal Cord Injury Cases, March 2013.

Guest Lecturer at LifeSpan Annual Conference (CE Credit Approved), Teaming up to
Reduce the Risk of Litigation Eldercare- A Team Sport, December 2012.

Presenter at the MAJ Dinner Meeting, Employing Effective Fall Management Strategies in
Nursing Homes and the Community, Baltimore, May 2012.

Presenter at the MAJ Dinner Meeting Educating Inside The Nursing Home- Perspectives,
Baltimore, Maryland, 2010.

Guest Lecturer at the New Jersey American Health Care Association Meeting, (CE Credit
Approved) A Wellness Model for Resident-Centered Care , Atlantic City, New Jersey,
October, 2002.



G.D. Solutions,LLC

e QGuest Lecturer at the American Health Care Association Meeting, (CE Credit Approved) A
Wellness Model for Resident-Centered Care , Orlando, Florida, 2000.

e QGuest Lecturer at the American Health Care Association Meeting (CE Credit Approved),
Aging in Place — Step by Step, Hawaii, 1999.

e Member on the First Place Graduate Team, John Hopkins School Business Capstone
(MBA) Course, Business Analysis of BGE, June, 1995.

AUTHOR AND REVIEWER

e The Impact of Immobility (6hr CE Approved Correspondence Course),Medical Update
July, 2019

e Disruptive Behaviors — The Rippling Effects (6hr CE Approved Correspondence
Course),Medical Update July, 2016

e Does Anyone Remember Tommy?, Geriatric Nursing: May-2016 (Volume 37, Issue 3)

e Heels Up, The Pulse - American Assisted Living Nurses Association, (AALNA), Spring,
2016.

e Does Your Software Provider Deliver Risk Mitigation Solutions, The Pulse - American
Assisted Living Nurses Association, (AALNA), Volume IV, Issue I, Spring, 2015.

e Being Picky about Pick’s disease: Considerations in the Care of Residents with
Frontotemporal Dementia (FTD), Geriatric Nursing, May-June, 2015, Volume 36, Issue 3,
pg. 247-248

e Powering the Future of Virtual Senior Care, Assisted Living Federation of America
(ALFA), May 4-7, 2015, Tampa Florida, (CE Credit Approved).

e Reviewer of the proposed JCAHO Comprehensive Accreditation Manual for Assisted
Living, 1999.



